
*The colored sticker on the back of your badge indicates your breakout group.

Monday, December 6, 2021

BREAKOUT SESSIONS
CONFERENCE WI-FI PASSWORD: 2021RSGMC

10:30 – 11:45 am.: Breakout Session 1*  
Location: AZ Biltmore – McArthur Ballrooms 

◆ Customer Zeal: Red Group (rooms 5-7)
◆ Digital: Blue Group (room 4)
◆ Sustainability: Gray Group (rooms 1-3)

1:15 – 2:30 p.m.: Breakout Session 2*  
Location: AZ Biltmore – McArthur Ballrooms

◆ Customer Zeal: Gray Group (rooms 5-7)
◆ Digital: Red Group (room 4)
◆ Sustainability: Blue Group (rooms 1-3)

2:45 – 4:00 p.m.: Breakout Session 3*  
Location: AZ Biltmore – McArthur Ballrooms 

◆ Customer Zeal: Blue Group (rooms 5-7)
◆ Digital: Gray Group (room 4)
◆ Sustainability: Red Group (rooms 1-3)
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